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PROBLEM STATEMENT 
• 
The City of Mississauga is located on the north shore of Lake 
Ontario in the Province of Ontario, Canada, thirty miles west of 
downtown Toronto. Since World War Two, the Mississauga area 
has been comprised largely of middle class housing communities 
for people who work in Metropolitan Toronto. Mississauga was 
incorporated as a city in 1974 from various towns and residential 
communities. 
At this time it was decided that the poltical and commercial centre 
of Mississauga should be located away from its histori c ce nt re. 
The new city centre would be located about a existing regional 
shopping mall centrally located within the new city. 
Plans were made to develop an urban core for Mississauga that 
would make it economically and culturally independent from the 
City of Toronto. In 1975 a new City Hall was built at th e new 
city centre. 
Despite the current economic recession which has s lowed 
development in the city centre, Mississauga is one of the fastest 
growing communities in Canada. Its current population is 312,000 
and is projected to grow to exceed 750,000. Mississauga ' s growth 
has caused the municipal government to increase their services 
and facilities beyond the capacity of the existing city hall . 
In the summer of 1982, a national design competition was 
announced for the design of a new city hall and civic square. 
This n·ew city hall would be designed to accomodate the projected 
ultimate size of the municipal government . 
The new city hall and civic square are intended to prov ide space 
for all civic functions. Mississiauga City Council has called for a 
design which is contempory but which accomodate the fun ctions of 
government with appropiate dignity and public presen ce. The 
new city hall will be a catylst and set a precedent for future 
development in the city centre. 
It is this competition on which my terminal project is based . 
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THE SETTING 
THE SETTING 
SOUTHERN ONT ARlO 
The C ity of Mississauga is located on 
the no rthern sho re of Lake Ontario 
in the Province of Ontario, Canada . 
Th e so uthern region of the province 
is th e historic centre of British rule 
in North America after the American 
Revo lution. It is presently one of 
the po litical , economic and cultural 
ce ntres of Canada. The province 
has v ast natural resource that 
p rov ides a base for manufacturing 
industries in Southern Ontario. ::::::::::·::~:o::::n ~<k1¥o··:· .. -. . . . -0 ~:::::::!::~ ·:~t ~ ... "0- t.,. ·~•> 0 •• ·:" • ~-';;·\\\\~~~;~~~~;;~ :: . ' 
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THE SETTING 
THE COLDEN HORSESHOE 
The region of Southern Ontario 
located around Lake Ontario from 
Niagara Falls to Oshawa is referred 
to as the Golden Horseshoe. It is 
the industrial heartland of Canada 
and the historic centre of English 
speaking Canada. The City of 
Toronto is the financial, commercial , 
po litical and cultural centre of the 
regi on. Hamilton is an important 
heav y i n d u stria I a rea p a rt i c u I a r I y 
important for steel production . The 
region around Niagara Falls is the 
major fruit producing area in 
Ontario. Nearly one half of the 
Canadian population lives in this 
• 
reg ton. 
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THE SETTING 
PEEL COUNTY 
The Region of Peel was formed in 
1974 with the inception of region 
government. It is comprised of 
three municipalities: the City of 
Mississauga, the City of Brampton, 
and the Town of Caledon. The 
region government of Peel provides 
police protection, social services, 
regional planning, water, waste 
disposal, regional works and roads, 
and capital borrowing for the 
county. 
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THE SETTING 
THE CITY OF MISSISSAUGA 
The City of Mississauga which has 
its origins as the Township of 
Toronto in the Home District of the 
Province of Upper Canada under 
British rule, was incorporated as a 
city in 1974. It is one of three 
municipalities that constitute the 
Region of Peel also formed in 1974 
with the inception of region 
governments. 
During the 1960's and 1970' s, 
Mississauga experienced rapid growth 
as a residential community offering 
middle class families the opportunity 
to buy affordable dwellings when 
they could .no longer afford similar 
housing in Toronto. Thus 
Mississauga developed as a dormitory 
community for families who earned 
their living in Metropolitan Toronto. 
The 287 square kilometer community 
is the fastest growing in the Toronto 
area. Mississauga has a present 
population of 312,000 which is 
expected to grow to an ultimate 
population exceeding 720,000 
5 
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THE CITY · BACKGROUND 
THE TOWNSHIP 
The origina l land survey and 
colonization of Miss1ssauga was 
undertaken as part of a larger 
scheme to establish the authority of 
the British Crown over the territory 
which is now Southern Ontario . The 
Township was conceived in 1789 by 
the Governor Lord Dorchester as an 
ideal geometric model to be imposed 
on the wilderness. 
Dorchester's Inland Township was to 
be ten miles square , orthogonal in 
plan, with a one mile square · town 
plot at its centre. A Crown Reserve 
was to surround the town and was in 
turn to be surrounded by a to\vn 
park , The area beyond was to be 
divided into farm lots arranged 
within a concession grid of roads. 
The plan introduced the inland road 
rather than the waterfront as the 
pt'imary and essential element of 
settlement to ensure that even the 
outermost lands were brought under 
control. 
A. 
B. 
C. 
D. 
R. 
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THE CITY · BACKGROUND 
DUNDAS STREET 
The first step in implementing 
Dorchester's plan was taken in 1791 
with the laying out of a new road 
front in the area east of Fort York, 
later Toronto. The road was placed 
one mile in from the waterfront, and 
an orthogonal subdivision of lots 
from the road to the water was 
extended. With the loss of the 
American Colonies in the War of 
Independence, settlement of the 
district assumed high priority and 
two further roads were proposed ; 
Yonge Street running north-south 
and Dundas Street running east-
west, intersecting at York. Thus, 
the first evidence of colonial order 
on the land which is now known as 
Missis s auga was the construction of 
Dundas Street to link destinations 
east and west. LAKE ONTARI O 
• 
Cl RCA 1795 
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THE CITY · BACKGROUND 
TORONTO TOWNSHIP 
As the wave of settlement continued, 
the Crown purchased additional 
tracts of land from the Indians. 
The first Ia nd for Toronto Township 
was such a purchase along with two 
other Townships along Dundas Street 
west of York in 1805. The inland 
survey was completed in 1806 and 
resulted in an orthogonal pattern of 
concession roads and farm lots. 
The arrival of settlers gave 
momentum to the building of roads 
1nland. One of the settlement 
requirements was that the p1oneer 
had to clear one half of the road in 
front of his farm . Two north-south 
roads one mile on each side of the 
Credit River were laid out in 1806. 
These roads became important access 
roads to the interior when additional 
tracts of land were bought from the 
Indians for expansion of the 
Township . As well as providing 
access to land, the road system 
provided legal definition of private 
land. The farmlots were long and 
narrow and stretched from concession 
road to concession road. Houses 
were generally built on the north 
side of the concession road so as to 
face the lake which was the symbolic 
front of the Township. 
• 
LAKE ONTARIO 
CIRCA 1810 
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THE CITY · BACKGROUND 
TOWNS AND VILLAGES 
Throughout the nineteenth century , 
intensification of settlement occurred 
with the subdivision of farm lots 
along both sides of the road. The 
importance of the road was 
reinforced by the development of the 
main street of hamlets and villages. 
Within the overall grid of roads, a 
hierarchy began to emerge within the 
Township in which some roads 
assumed special significance. Centre 
Street, later named Hurontario Street 
became important as the major link 
between the habou r at the Ia ke and 
the interior of the Township. The 
village of Cooksville, locate at the 
intersection of Dundas Street and 
Centre Street became the political 
and administrative centre of the 
Township. 
Many of the new communities formed 
around the first public institutions 
such as churches, schools, post 
offices but the most powerfu I factor 
in the placement of communities was 
the establishment of industry, 
particularly the mills, factories and 
the harbour. 
The build-up of the rural settlements 
resulted from the subdivision of lots 
on both sides of the road at the 
intersection of roads. This created 
the main street of the community. 
• 
• 
~ 1 REf. T~VILLE 
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THE CITY · BACKGROUND 
THE: RIVER AND RAILWAY 
The expansion of the Township in 
1819 brought into its influence the 
Credit River . Shortly thereafter, 
grist and saw mills began to operate 
and several towns were founded 
around these activities. The water 
power along the Credit River 
supported the creation of 
manufacturing in the Township and 
contributed to making Port Credit 
the third largest grain shipping port 
on the Great Lakes. 
The introduction of steam engines 
a rond 1850 reduced the dependence 
of industry on water power. The 
railways generated concentrattons of 
industry in Toronto. The mills and 
factories along the river went into 
decline, and the vi llages associated 
with them lost their stature and 
population. The decline of the 
harbour at Port Credit was only 
partially offset by the lakeshore rail 
line which supported the continued 
viability of some local industry. 
For the Township , the latter half of 
t h e cent u r y \Vas a g rea t i n d u stria I 
recession, with few of the original 
industries surviving into this 
century. Many of the villages also 
disappeared, while most were 
reduced in size. Ultimately, the 
sett lement pattern stabilized as a 
farm landscape dotted with villages 
and a scattering of industry along 
the lake . 
ST REETSVI LLE 
TORONTO 
PORT CREDIT 
LAKE ONTARIO 
Cl RCA 1850 
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THE CITY · BACKGROUND 
THE DOLDRUMS 
The period from 1890 to 1950 is 
referred to in the Township as the 
' sixty year doldrums' . Following the 
withdrawal of industry , the 
settlement pattern remained frozen . 
During this time , however , towns to 
both the east and west grew into 
cities , and a pattern was established 
of successive urban e xpansions into 
the surrounding t ownships . 
Prosperity and the automobile allowed 
people to work in the cities and li ve 
in the townships. As the population 
of the townships grew , pockets of 
new settlement were developed al ong 
the major roads and e x isting 
villages. Industry slowly returned 
in various locations. 
The form of this development was 
sympathetic with the e x isting 
settlement pattern . Industry, 
housing, and commerce all employed 
an infill strategy maintaining the 
orthogonal road and lot pattern , and 
the traditions of street- defining built 
form. 
CIRCA 1950 
• 
RESIDENTIAL DEVELOPMENT 
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THE CITY · BACKGROUND 
SUBURBAN GROWTH 
Housing in post war Canada followed 
patterns of development and physical 
form which were a radical departure 
from the ways that the cities and 
towns had been developed. 
In the post war period the ideas of 
Ebenezer Howard,and Frank Lloyd 
Wright were embraced by planners 
and developers and spawned a 
movement of integrated community 
planning. At the same time, the 
demand for urban expansion assumed 
unprecedented proportions. 
U n t i I the 19 50' s , the h o u s i n g 
building had been a fragmented 
industry . The scale of the new 
housing demand and the desire for 
control and planning caused land 
developers to deal with ever Ia rger 
land assemblies Communities were 
built, serviced, and sold by the 
same firn1. Unlike the fragmented 
industry which had simply extended 
the existing pattern of the 
subdivision, this new integrated 
industry guided by the new planning 
ideals, created a campus - like model 
for development. Buildings were 
located within a park-like setting 
served by its own internal road 
system which most often was 
curvilinear with cui - de-sacs. The 
assembly of larger land holdings 
caused the abandonment of existing 
villages and the location of new 
development in isolation within the 
farm landscape . 
·I 
I 
; 
• 
• 
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THE CITY · BACKGROUND 
ARTERIAL ROAD SYSTEM 
Development in Mississauga during 
the 1960's and 1970' s transformed 
much of the farm landscape into a 
suburban landscape in which the 
signifigance of the road was once 
again re-interpeted. Its quality as 
public space was undermined by the 
orientation of adjacent development 
and the increasing needs of 
transportation. With developments 
turning their backs on the road and 
abandoning historic centres of 
settlement, the sense of community 
as a whole diminished. With the 
increasing dominance of a way of life 
dependent on commuting to the city 
and between enclaves, the road 
assumed more and more the 
characteristics of a traffic artery. 
This changed the roads relationship 
to the community, both physical and 
symbolically. The road is no longer 
defined by built forms. It is 
broader and paved with asphalt, with 
its edges instead defined by lighting 
standards, road shoulders designed 
for water run -off and the backyard 
fences of subdivision housing. 
--
( --
, 
Cl RCA 1980 
13 
THE CITY· GOVERNMENT 
COMPONENTS 
1·he City Hall houses the activities of 
the municipal government and its 
facilities . The City of Mississauga 
along with the city of Brampton and 
the Town of Caledon constitute the 
members of the regional government 
of Peel County. Government 
services and responsibilities are 
divided between the regional and 
local levels of government. The 
Region of Peel provides police 
protection, social services, regional 
planning, water, waste disposal, 
regional works and roads, and 
capital borrowing. ' 
The City of Mississauga provides fire 
protection, public transit, parks and 
recreation, engineering and works, 
library services, planning, and 
various administrative services. 
Currently these activities are located 
in the existing city hall and leased 
space in surrounding office 
buildings. Fire protection and 
library administration will continue to 
operate from separate facilities. 
The City Cou nci I, which meets twice 
a month, is the legislative body of 
Mississauga and is composed of a 
mayor and nine ward councillors 
elected for two year terms. These 
ten representatives also serve as 
City Representatives on the Region 
Municipality of Peel Council. 
Population growth in the city will 
eventually require an expansion of 
CITY 
MANAGER 
CITY 
COUNCIL 
GENERAL COMMITTEE 
ADMINISTRATIVE STANDING 
DEPARTMENTS ~~COMMITTEES ADHOC 
14 
REG ION OF PEEL 
COUNCIL 
PUB Ll C 
2 
THE CITY· GOVERNMENT 
the number of ward councillors to 
18. They also serve on the General 
Committee which meets once a week 
to formulate and discuss policy 
matters, general city business and 
matters related to council. There 
are eight standing committees which 
report to City Council through 
General Committee. These are 
Planning, Parks and Recreation, 
Traffic Safety Council, Local 
Architectural Conservation Advisors, 
Public Vehicle Authority, Transit 
Authority, Administration and 
Finance, Public Works, and Ad 'Hoc 
committees for other purposes are 
formed as required. 
A City manager is appointed as the 
chief administrative officer for the 
city. The City Manager is 
responsible for the implementation of 
council policies, the supervision of 
administration, coordination of 
interdepartmental activities, and 
advising council on adm_inistrative 
matters. Department heads report to 
the City Manager for coordination. 
Mississauga offers an open and 
responsible government which 
encourages public involvement in 
dec is ion m a k i n g processes . Pub I i c 
groups are encouraged to participate 
in the deliberations of committees 
which report to the General 
Committee. 
15 
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THE CITY· GOVERNMENT 
GOVERNMENT NEEDS 
Mississauga was incorporated as a 
city in 1974. The existing city hall 
was built in the City Centre in 1975 . 
Due to the need to expand services 
and administrative facilities to 
accomodate the demands of the 
rapidly growing population, the 
capacity of the city hall was quickly 
exceeded, requiring some 
departments to be housed in leased 
space in surrounding office 
buildings. 
It has been determined that the 
projected growth of the community 
requires a new facilitiy which would 
be able to expand 100% to accomodate 
the projected needs of the 
community. 
There is also a need for the city hall 
to provide a focus for the community 
cultural activities and to provide 
public space. Further, it is hoped 
that the building of a new city hall 
will provide a catalyst for further 
development of the City Centre 
Development Plan. 
• 
16 
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THE CITY CENTRE 
SITE SELECTION 
Historically, Toronto Township's 
political and administrative centre 
was located at Cooksville, a village 
at the intersection of Dundas Street 
(Hwy 5) and Hurontario (Hwy 10) 
which was founded in 1807 around 
the business of carrying mail and 
passengers by stage coach. 
Mississauga has grown and developed 
rapidly in the decades following 
World War II, principally as a 
dormitory community of Toronto 
which has created a vast landscape 
' 
of residential subdivisions no longer 
related to the historic centre. 
The historic centre provides no real 
downtown focus or identity which 
dis tin g u ish e s Miss iss aug a from 
neighbouring subdivsions within 
Metropolitan Toronto. Residents of 
Mississauga are dependent on the 
City of Toronto as the focus for 
their business, commerical, cultural, 
civic and institutional activities . 
There is a desire to produce a 
community centre with which 
Mississauga residents can identify 
and which will enable the city to be 
largely self-sufficient and 
independent from the City of 
Toronto. 
It has been determined that a new 
urban core should be developed away 
from the historic centre. The 
3 
CITY CENTRE SITE 
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THE CITY CENTRE 
location of this new centre was based 
on analysis of existing land use , 
development and en vi ron mental 
constraits, the availability of the 
required amount of land , and 
existing and potential major road and 
transit access and services. The 
proposed site is located centrally 
with i n M i s s i s sa u g a on the northern 
edge ofthe present developed area of 
the city. It is at the intersection of 
H u ronta rio Street and Bu rmanthorpe 
Road both major arterial roads. 
The city centre will be served by 
the newly constructed Highway ' 403 
which links the city centre via the 
provincial highway system to the 
Toronto International Airport, 13 km 
away and downtown Toronto, 30 km 
away. 
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THE CITY CENTRE 
EXISTING CONDITIONS 
The city centre area is generally 
level, with a gradual slope to the 
south. There are no significant 
natural views from the area; instead 
built forms such as the shopping mall 
and office buildings and high rise 
apartments dominate the site. 
Although there is an extensive 
amount of paved parking surrounding 
the shopping mall and office 
buildings, the area retains much of 
its rural character. Isolated tree 
groupings reflect the former 
sudivision of farmlots in the area and 
to the north of the a rea is a Ia rge 
woodlot. The City Centre is flanked 
on the east and west by two creeks . 
Grass lawns are used for landscaping 
around the office buildings 
Square One, Mississauga's major 
regional shopping centre, is served 
by a ring road which gives access to 
surface parking surrounding the 
shopping complex . Along the ring 
road, five office buildings and the 
existing City Hall are arranged in a 
campus like setting. The office 
buildings dominate the site from 
Burmanthorpe Road and Hurontario 
Street. Development south of 
Burmanthorpe and east of Hurontario 
are high rise apartment buildings. 
Beyond a zone of undeveloped land 
are low density housing subdivisions. 
' 
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THE CITY CENTRE 
PROPOSED LAND USE 
The new City Centre will be built 
around the existing shopping complex 
with retail shopping facilities 
extended from the shopping complex 
to west 
Parkway. 
west of 
the new Confederation 
The area to the north and 
the shopping complex will be 
intensively developed with a mixture 
and of housing, commercial, 
community use to provide an 
the 
of 
integrated community 
downtown core. East and 
• tn 
south 
the shopping complex along 
Burmanthorpe Road and HurQntario 
Street will be medium density office 
buildings. The City Centre will be 
surrounded by high density housing 
and flanked on the west with the 
City Park and east by 
park. Beyond to the east, 
south are low density 
subdivisions. 
• 
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THE CITY CENTRE 
PROPOSED CIRCULATION 
New roads in the centre have been 
laid out on a grid pattern using the 
spacing of the existing entrance 
roads and in the process integrating 
the ring road surrounding the 
shopping comp lex . The pattern 
recognizes the historica l importance 
of the grid road system to the 
development of towns in the Southern 
Ontario reg1on . A hierarchy of 
roads has been established with the 
traditional allowance fo r vehi c ular 
traffic flanked by pedestrian 
s1dewalks . 
In add1tion to pedestr· ian sid ewalks 
related to the roads, a mid - bl ock 
pedestrian net\vork 1s Intended t o 
l1nk an open space system to 1n c lude 
squares and city parks . Open 
spaces may include enc losed public 
pedestrian spaces within buildings as 
well as open outdoor spaces. 
---
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THE CITY CENTRE 
DEVELOPMENT PLAN 
The City of Mississauga has 
development poltcies which are 
specific about the land use 
distribution , densities and 
development concept of the a rea. 
The key facilities of the Miss1ssau g a 
C ity Centre will be the majo r reta i l 
sh opping facilities , office buildin g s , 
hotels , a civic and c ultural complex, 
c tty park and res identi al 
development. 
A prtmary element 1n the dev elopment 
concept is the destgn ation of a 
central pedestr i an zone r u nnin g 
between the ex isttng shopping centre 
and the ctty park . This zo ne will 
contain primartly retail shopptn g 
facilities with a mix of publi c and 
private offices , housing , hotels , 
civic and community facilities. The 
retail area will be composed of single 
and multi-lev el malls, shopp i ng 
arcades and shops fronting on 
pedestrian streets . 
Civic and cultural activities will be 
grouped around a civic square 
located at the hub of the greatest 
mixed use dev elopment . The square 
will be surrounded by publ1 c 
buildings, housing , the visual and 
performing arts complex, private 
office buildings, hotels and high 
density housing. 
The highest 
development 
concentration 
(amounting to 
of office 
850,000 
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THE CITY CENTRE 
sq . metres) wi II be located east and 
south of the existing shopping 
complex. There is also a market 
potential for some 2000 hotel rooms in 
the City Centre located in proximity 
to civic , retail, and office facilties. 
Approximately 7600 ho using units will 
be located in the City Centre 
3300of these in the dense mixed use 
area, in housing types ranging from 
ground related to high rise 
dwellings . 
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THE CITY CENTRE 
BUlL T FORM 
The City Centre wi II have 
core. The area now 
shopping mall's 
a dense 
contained 
perimeter 
urban 
by the 
road and directly west to 
Confederation Parkway 
comprised generally of 
buildings with storey 
site coverage, 
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100% 
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to twelve 
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SITE ANALYSIS 
SITE ANALYSIS 
ENVIRONMENT 
The site is rather 
sli g ht depression 
ditch bisects it. 
trees and shrubs 
ditch . 
featureless with a 
where a drainage 
There are some 
along the drainage 
The soil conditions are similar to that 
found in most of the Peel Plain area . 
There is a thin layer of fine 
te x tured shale and limestone till over 
a bedrock of medium bedded shale. 
The design of the city hall should 
try to mitigate the discomfort of the 
se v ere winter winds , while allowing 
ma x imum desirable sun and shade 
co nditions within the Civic Square. 
The prevailing summer winds are 
primarily from the south. The 
strongest winter winds emanate from 
the North and West with blowing 
snow mostly from the Northwest. 
Stro ng winter winds blow for an 
average of 3 hours a day. 
Mean daily temperatures range from 
- 10. 5 C to -2 C in January and 12 C 
to 24 C in June. Precipitation 
occ urs over 100 days of the year . 
4 
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SITE ANALYSIS 
USE PATTERN 
The city hall site is located at the 
focus of a number of proposed city 
centre activities . To the north is 
the central pedestrian zone with a 
high concentration of retail facilities, 
as wel l as a major hotel . Commerical 
office buildings are planned to the 
east and west of the site . To the 
south is a proposed cultural centre 
comprised of a performing arts 
centre and main library branch . 
This complex will be linked to the 
city ha ll by the civic square. 
' 
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SITE ANALYSIS 
PERCEPTION 
Due to the height of proposed 
buildings surrounding the city hall 
site, local views of the city hall 
would be limited. Buildings to the 
north, east and west create a hard 
urban edge confining views to the 
site along the streets or through the 
proposed passageways from the retail 
pedestrian zone to the north. The 
less densely positioned buildings to 
the south of the site along 
Burmanthorpe Road will allow 
diagonal views of the city hall to 
motorists along Burmanthorpe Road. 
. 
' 
The city hall site is located at the 
end of a vista from Burmanthorpe 
Road. This view corridor wi II be 
framed by future cultural buildings. 
This view is intended to be the 
symbolic and ceremonial front of the 
city hall. 
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SITE ANALYSIS 
MOVEMENT 
Streets to the south and west of the 
site will be collector roads within the 
city centre. The roads to the north 
and east will be local roads which 
will have reduced traffic loads . 
It is anticipated that the major 
volume of pedestrians approaching 
the site will be from the central 
pedestrian zone from the north. The 
symbolic entrance to the city hall will 
be from the Civic Square . 
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SITE ANALYSIS 
CONCLUSIONS 
The city h a II should present an 
identifiable • • relation to its 1mage 1n 
function and location within the city 
centre . The city h a II is expected to 
act as a catyl st for further 
dev elopment • the by 1n area 
introducing an urban form and 
. into what • currently e x pression IS a 
suburban This wi II • area . requ t re 
the building to have a more direct 
relationship to the street than 
surrounding buildings . 
The city hall can not rely on height 
a s a distinctive feature due to the 
hei g ht of surrounding buildings 
Inste ad the building should dev elop a 
ceremonial and symbolic form related 
to its location at the end of a view 
corridor. 
The city hall should also protect the 
c ivic square from severe winter 
weather through its built form or 
landscape treatment. 
• \. I r ~ ( 
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CASE STUDIES 
CASE STUDIES 
TORONTO CITY HALL 
The City of Toronto is the largest 
urban centre in Southern Ontario. 
It is the financial and cultural centre 
of English Canada and government 
seat of the Province of Ontario, as 
well as the largest city in Canada. 
The Toronto City Hall is a landmark 
structure for this city. The design 
is the result of an international 
competition held in 1958 and won by 
the Finish architect, Viljo Revell. 
Revell wanted the city hall to 
express functional clarity and the 
appropriate presence of a public 
building. 
The building consists of three parts : 
the podium, towers, and the 
nucleus. The podium contains pub I ic 
service offices, while the towers 
contain offices not usually accessible 
to the public. This restricts public 
circulation to the base of the 
building. The nucleus contains the 
cou neil chamber. 
In front of the city hall buildings is 
the public square. The city hall and 
square are located centrally in 
Toronto, nestled between the legal, 
commerical, tourist and retail centres 
of the city. The public square is 
the focus for community and 
governmental activities. The design 
of the city hall ignores any historic 
reference to previous regional 
building types and instead 
symbolizes Toronto's properous 
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CASE STUDIES 
present and exciting future. The 
building is an unique urban design 
in its response to climatic conditions. 
There is no fenestration on the north 
side. All windows and the public 
square are on the south side of the 
building . An elevated walkway 
around the square helps to protect 
pedestrians from wind , rain , and 
snow . The focal element in the 
square is a reflecting pool with 
fountains which becomes a skating 
rink in winter. 
• 
GR OU ND FLOOR : I. Main Entrance and Information 1. Memorial Hall 
3. Elevators and Stairs to Council Chamber ... Tower Elevaton S. Metro 
Licencint 6. C ity Treasury 7. Metro Personnel, City Personnel, Metro 
Welf.lre, Credit Unio n, City Park and Recreation, City Clerk, Harria1e 
and Statistics 8. Store Room 9. Land Titles ORice 10. County 
Re1istry I I. Downtown Reference library 11. Switchboard ll . AccountinJ 
and Data Prcxessinc Equipment 
Fl RST FLOOR : I. Reception l . Mayor 3. Chairma" -4. Executive 
Assistant S. Controllers' Offices 6. Executive Commluee 7. Committee 
Room 8. City Clerk's Office 9. Metro Clerk's Oflice 10. City Le,al 
I I. Metro Le1al ll. Down tow" Reference Library I). County Recistry 
Office I ... City Recistry Office IS. lunch Room 
COUNCIL CHAMBER AND TYPICAL TOWER FLOORS : 
I . Cou ncil Chamber 1 . Members' Loun1e l . Gallery Walkway o4 West 
Tower- Typical Orfice Floor 
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CASE STUDIES 
SCARBOROUGH CITY HALL 
The Borough of Scarborough which 
is part of Metropolitian Toronto is a 
political entity with its own borough 
office, Board of Health and 
Education. Similar to Mississauga, 
Scarborough is a low density 
residential community of single family 
houses - the product of Toronto's 
urban sprawl- which lacks a real 
community centre and identity. 
During the 1970's, the Borough of 
Scarborough developed a plan to 
create a city centre. The 
Scarborough Town Centre would be 
developed with high rise housing, 
office buildings and a hotel, planned 
around a 130 store shopping centre 
and municipal government facilities. 
The city hall is the hub of this 
development. Instead of producing a 
standard office building, the 
architect, Raymond Moriyama, wanted 
the building to reflect the 
community's desire for open 
government. The terraced open plan 
offices which look out unto a large 
public atrium are designed to 
increase public participation in 
municipal government by promoting 
one to one correspondance between 
public and government. 
The shape and exterior treatment 
seems unusual for a city hall but its 
monumental proportions and 
relationship to the town square and 
community is appropriate to a civic 
7 
32 
CASE STUDIES 
centre. The expresston of the 
building with its comp!ct mass and 
solid expression reflects a traditional 
reaction to the severe climate in 
Southern Ontario. 
• 
• 
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CASE STUDIES 
PIA ZZ A DEL CAMPIDOGL/0, ROME 
The Piazza was designed by 
Mi c helangelo - circa 1544, to serve 
as the principal civic square of 
Rome . 
The Pi azza is o n a hill and is 
aproac hed b y ascending a long 
stepped ramp . It is defined by 
buildin gs on three sides . The 
cere mo nial approach and monumental 
fa cades e x press the impo rtance of 
this space. 
The pi azza is a relatively small 
appears larger due to the 
perspec tive created by 
arrangement of the facades . 
whi c h 
false 
the 
The space is strongly symmetrical, 
however , subtle differences in the 
facades of the buildings provide for 
assymetrical interest. 
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THE PROGRAM 
SHORT AND LONG TERM NEEDS 
• 
• 9 
The City Hall is to built to accomodate the municipal government 
and administration at its projected ultimate size. Mississauga 's 
population to grow from 312,000 in 1982 to over 720,000 in twenty 
years. The administration facilities of the city hall will increase 
to accomodate this growth. The program calls for all facilities t o 
be designed to their ultimate size . In the short term about 400 
square metres of general office space will be leased to non-City 
Hall tenants . Ass the space needs of the City Hall grovvs , 
tenancies will be displaced until ultimately city executi v e and 
administrative functions occupy the entire building . 
Consideration must be given to accomodate this growth process 
and the distribution of tenant areas and provision of access 
control to City facilities . 
The New City Hall w·ll be the first building built in the the new 
Civic Centre. The Civic Centre will also be comprised of two 
cultural buildings which will include a performing arts centre and 
main public library branch . Beneath the Civic Centre , there will 
be a two storey u nderg round parking garage to serv e thes e 
facilities . 
• 
35 
URBAN DESIGN REQUIREMENTS 
Together with the parcel of land immediately south of the City 
Hall Site, the site forms the new Civic Centre which will become 
the heart of the new City Centre of Mississauga. 
The City Hall is the only building intended for the current site . 
It may have a maximum building height of 12 storeys . 
It is intended that buildings adjacent to the Civic Square prov ide 
a weather - protected pedestrian route around the Square . 
Therefore, an arcade shall be included within portions of the 
building adjacent to the Civic Square . 
It is intended that the City Hall spatially define the volume of 
adjacent streets . The building shall be designed to a buil d- t o-
plane along the northern bo undary for a minimum of 409o of its 
length to a minimum height of three sto rey s 
36 
THE PROGRAM 
CIVIC SQUARE 
The Civic Square is intended to serve many uses. It will be the 
principal entrance area leading to the main and symbolic entrance 
of the City Hall. On ceremonial occasions the area will be used 
for the reception of special visitors and commemorative events . It 
will serve for political action, public gathering, performances , 
and displays. In addition, landscaped areas will provide for 
repose and recreation. 
The Civic Square should be spatially defined by building mass or 
landscape elements; it is intended to extend spatially to 
Bu rmanthorpe Road West, and will be framed by future cultural 
buildings. The portion of City Centre Drive that is adjacent to 
the site, will receive special design treatment and may be closed 
during civic events. 
The Civic Square shall be designed so as to be able to be erected 
over a two level underground parking structure . 
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LOBBY 
The lobby shall be the principal public interior space of the City 
Hall, the indoor equivalent to the Square as a place of reception , 
orientation, public gathering and incidental public use . Its 
design should accomodate casual passing through by the publi c as 
well a public assemblies. As the main space of orientation in the 
building, the lobby should provide for public information services 
and give access to all facilities and departments. 
The design of the lobby should accomodate its uses with dignity 
and public presence, provide ready access to the internal parts 
of the building, and promote public use. 
The lobby shall be located at grade with .direct access and 
visibility to the Square for everyday and ceremonial use. Its 
location shall give access to all facilities and departments and 
provide conditions of adjacency (although not necessarily at 
grade) and access by stairway and I or escalator for the Cou nci I 
Chamber, Committe Rooms, Council Offices some portion of the 
Information and Public Relations, Clerks, Treasury and Business 
Development Departments, and some of the art gallery , 
conservatory, business I ib ra ry, and res tau rant and reta i I 
facilities. 
While the lobby may be a multi- storey space, the floor to cei I i ng 
height shall be a minimum of 5 metres. The lobby shall have a 
high level of material finish, durable and appropriate to a public 
place. 
• 
Total Lobby (at ground floor) 1070 m sq. 
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COUNCIL AND CITY MANAGER 
The Mayor, the Councillors, and the City Manager wo r k c lose ly 
together , are engaged in a great deal of public interactio n , and 
as representatives of the City, have a high public profile . In 
additon to a generous reception area , prov ision will be ma d e f o r 
two meeting rooms , a 25m sq . room shared b y the Ma yo r and the 
City Manager, and a 50 m sq. room for the use of Councillors . 
Although the Council currently consists of only 9 Co uncill o rs and 
the Mayor, this program allows for a d oubling in the number of 
Councillors to accommodate anticipated growth. 
The Mayor's, Councillor's, and City Manager ' s offices require a 
high degree of public accessibility. They should be located in 
close proximity to the Council Chambers , Committee Rooms and 
the Clerk's Department . 
The offices of the Mayor, Concillors, and the City Manager shall 
have a minimum floor to ceiling height of 3 . 5 m and should ha ve a 
high level of material finish . 
Total Council and City Manager 1250 m sq. 
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COUNCIL CHAMBER 
AND COMMITTEE ROOMS 
The Council Chamber is the symbolic and active centre of 
municipal government . It is the place of formal Council meetings , 
the setting for public debate and decision making whi c h in vo lves 
not only the elected representatives , but the ci v ic administratio n 
and members of the public. The principal space of assembl y 
should accomodate 300 spectators in addition to 18 Coun c ill o rs , 
and Department Heads . Provision should be made for audio-v isual 
and display facilities and for a separate media room for 
representatives of the press, radio and television , and continued 
broadcast of Council meetings on local telev ision . A lounge with 
separate kitchen and cloakroom should be located adjacent t o th e 
Council Chamber to provide Councillors and Administrators with a 
place for informal discussions and rela x ation prior to an d afte r 
Council meetings. 
The Committe Rooms provide for meetings of various committees of 
Council and are available for public use. Each room will 
accommodate a meeting table for Committee members , tables fo r 
support staff , public seating and projection and display areas. 
The Council Chamber and Committee Rooms require a high degree 
of public accessibility and should be located in close prox imity to 
the main lobby , although not necessarily on the ground floor. 
The Council Chamber shall be a single space requiring c lear 
spans. Tiered seating in the gallery area is req~ired. Natural 
lighting is not required but may be introduced into the space ; 
but must be controllable for purposes of presentatio n . The 
chamber should be acoustically separated from all other spa ces ; 
provisions should made fo r entering and leaving witho ut no ise 
disruption. Similar conditions of clear span , natural li g ht and 
acoustic isolation apply to the Committee Rooms . 
Total Council Chamber and 
Committee Rooms 
40 
1480 m s q . 
CONSERVATORY 
The conservatory is intended to be a garden to the lobby , a 
place of quiet and repose for public enjoyment, and a showcase of 
the Parks and Recreation Department. It will be used for the 
display of various plants and vegetation and will contain places to 
sit. 
It must be separated from the other 
spraying of plants, and separate 
southern exposure is desirable. 
areas to allow for periodic 
en vi ron mental control . A 
The Conservatory should be located with access to the Lobby and 
exposure to the Civic Square. 
The building envelope to the Conservatory shall be mostly glazed . 
The floor to ceiling height shall be a minimum of 5 m. 
Total Conservatory 490 m sq . 
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ART GALLERY 
The Art Gallery will mount shows of local art and heritage. It 
will include areas for exhibition, transit storage, crate storage, 
collection storage and administration. 
The Art Gallery should be located adjacent to the main lobby on 
the g ro u n d f I oo r . 
To accommodate the transfer of large crates and works of art , the 
crate storage area should have direct access to a shipping and 
receiving area (not necessarily the central facility); all Gallery 
areas should be on the same level. 
The Art Gallery requires a minimum floor to ceiling height of 4 m 
in all areas except administration. The structure must be capable 
of carrying a load of 500 kg/ m . The gallery should be separate 
from other area to maintain separate environmental control . 
Natural light is not required in the Gallery and storage areas and 
if provided must include intensity control and ultraviolet filters . 
Total Art Gallery 530 m sq. 
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MUNICIPAL ARCHIVE 
The Municipal Archive will make available to the public the 
growing collection of documents related to the history of the C ity 
and its government . It will include administrative offices , a 
reading room, and a controlled access storage area . 
The Municipal Archive should be located in prox imity to the main 
lobby and the Information and Public Relations and C ler k' s 
Departments, although not necessaril y of the ground fl oo r . 
The Municipal Archive sho uld have a min umum fl oo r to cei I i ng 
height of 4 m in all areas except administration. The stru cture 
must be capable of carrying a load of 750 kg/ m sq. The reading 
room and administration area should be provided with natural 
light. 
Total Municipal Archive 320 m sq. 
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BUSINESS LIBRARY 
The Business Library will house a special collection of Mississauga 
Public Library System related to business and municipal affairs . 
It will include a reading room, circulation area, controlled access 
stack areas and administrative areas. 
The Business Library should be located in proximity to the 
lobby, although not necessarily on the ground floor. 
. 
ma1n 
The Business Library should have a minimum floor to ceiling 
height of 4 m in all areas except administration. The structure 
must be capable of carrying a load of 750 kg / m sq. The reading 
and administrative areas should be provided with natural light . 
Total Business Library 430 m sq . 
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CAFETERIA 
The Cafeteria will serve both City Hall staff and the public . It 
will include seating for 220 people and a servery. 
The Cafeteria should be located in a prominent place at either low 
roof or upper roof level of the building affording views of the 
Civic Square and a southern exposure. The Cafeteria should 
have access to a service elevator . 
The Cafeteria should have a minimum floor to ceiling height of 4 
m. It should be provided with natural light. 
Total Cafeteria 530 m sq. 
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FITNESS CENTRE AND FIRST AID 
The Fitness Centre is intended to promote health and exercise , 
rather than sport. Serving City Hall staff and the public , it will 
include an exercise room, a fitness testing, and first aid room , 
two raquetball courts, two squash courts , viewing facility and 
lounge, men's and women ' s change rooms, administration and 
reception areas . 
• 
Access to the facility should allow for convenient use during 
extended hours by staff and the public without comprom ising the 
security of other areas of the building . 
The Fitness Centre should have a minimum floor to ceiling height 
of 4 m. Natural light should be provided for the exercise room, 
change rooms and reception areas . 
Total Fitness Centre and 
First Aid 
46 
800 m sq. 
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DAY CARE CENTRE 
The Day Care Centre , administrated by the Regi o n of Peel , will 
accommodate children of both City Hall staff and res1dents of the 
City Centre . The Centre will include administrati v e off1ces , 
cloakroom , washrooms , kitchen , general play areas, readtng areas 
and an outdoor play area. 
The Day Care Centre should be located on the ground floo r o r 
second floor level. It should be easily access1ble from the 
vehicular drop-off area and the prin c ipal inter1or circulation 
system. It should be entirely accessible to the handicapped . If 
the outdoor · play a ·rea is not located at grade , it should be 
provided with emergency access to grade. 
The Day Care Centre should have natural light and exposure to 
the outside. The outdoor play area should be separated from 
other open areas. 
Day Care Centre (interior) 
Outdoor Play A rea 
47 
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RET AIL FACILITIES 
Some retail enterprises v1ill serve City Hall staff and the publi c. 
Potential tenants include a restaurant , a bank, a newstand sho p , 
and other ancillary retail uses . 
Retail facilities should be located at or near ground floor lev el in 
proximity to the main lobby. Some component of the retail fa ci lit y 
should be adjacent to the main lobby . 
Retail facilities should have a minimum floo r to ceiling he ight of 
4m. 
Tota l Retail facilities 11 80 m sq . 
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CLERK'S 
The Clerk's Department is the Secretariat of the Municipality and 
the City Council. This department receives reports and 
communications, compiles them into agendas and distributes them 
to the various standing committees, General Committee and City 
Council . It supplies a recording service to various municipal 
meetings and provides ensuing minutes and reports. 
The Clerk's Department maintains all City records and documents ; 
organizes and administers Municipal and Board of Education 
elections; administers the financial agreements relating to 
proposed plans of subdivision and rezoning applications ; prepares 
City Bylaws, issues marriage li cences, and registers births and 
deaths. 
The Property Section w1th in the Clerk ' s Department is responsible 
for the negotions , acquistions , sale and management of real estate 
aqui red or disposed of by the City. It also appeals property 
assessments as appropiate and maintains a Property Information 
System which contains data relating to sales , assessment, zoning 
and building information for all properties in the City. 
This department requires a high degree of public accessibility and 
has a moderate front area requirement. It should be located 
adjacent to the Legal Department and in proximity to Council 
offices and the main lobby. The election room component should 
be located in proximity to the shipping and receiving area. 
Total Clerk's 1810 m sq . 
THE PROGRAM 
L EGAL 
• 
' 
The Legal Department advises and reports to the Council with 
regard to the Provi ncia l statutes that govern and give jurisdiction 
to municipalities. Legal staff approve Municipal By-laws , provide 
advice and legal opinions, prepare agreements, contracts and 
claims. 
The City solicitor defends claims and actions by and against the 
Municpality including prosecution of By-laws. In addit1 on to 
court work the Solicitor represents the City before administrative 
tribuna ls such as the Ontario Municipal Board. 
This department requires a low degree of public accessibility and 
has operational relations with the Clerk 's department . 
Tot a l Lega l 550 m sq . 
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FINANCE 
• 
The Finance Department has two principal functions- the co-
ordination, preparation and monitoring of the City Current and 
Captial Budgets and the provision of financial analysis and advice 
to Council and other City Departments. 
The Current Budget provides the funds necessary to cover the 
annual operating costs of the Municipal Departments and 
establishes the City's mill rate, which is the percentage of the 
assessed value of property, that determines its tax base . The 
Capital Budget provides for the construction of City facilities and 
the acquisition of land and equipment. 
The department evaluates policy and development proposals in 
terms of their financial implications and also reviews the costs of 
providing capital services. This information forms the basis of 
the City's Levy Policies which require developers to contribute to 
the cost of providing services for development. It also maintains 
communications with the region in areas of mutual concern and 
attends Ontario Municipal Board and Court hearings regarding 
financial matters. 
This department requires a low degree of public accessibility and 
has operational relations with the Personnel and Treasury 
Departments. It should be located entirely on one floor level . 
• 
Total Finance 500 m sq . 
51 
THE PROGRAM 
TREASURY 
' 
The Treasury Department is responsible for the installation and 
operation of a modern system of municipal accounting, billing and 
collection of taxes and other revenues. Primary functions include 
payroll distribution, safekeeping and disbursements of City 
monies, control of trust and reserve funds, short and long term 
financing of resources. Additional responsibilities include 
provision of insurance against loss of assets and legal liabilities, 
and maintenance of a system of internal audit with reference to all 
branches of the accounting system and it financial transactions. 
Services provided to all City Departments include accounts 
receivable and payable, purchasing and supply, central stores, 
internal audit control, cash control and investments, the tax 
section, and systems planning and computer services. 
The Treasury Services Section includes a Cashier's Hall(89m sq.) 
and requires a high degree of public accessibility; it should be 
located in proximity to the main lobby although not neccessarily 
at ground level. 
The Systems Planning Section includes a computer facility (283m 
sq.) and requires a low degree of public accessibility; it may be 
located below grade. 
The remaining portions of the department require a medium 
degree of public accessibility. In general, the department has 
operational relations with the Finance , Engineering, and Clerk's 
Departments. The department has a moderate front area 
requirement. 
• 
Total Treasury 2850 m sq . 
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INFORMATION AND PUBLIC RELATIONS 
The Information and Public Relations Department: 
a. provides information to residents · and community 
amenities , • organizations about City 
policies and procedures. 
ser1vces, programs , 
b. arranges official and special events . 
c. liases with media and issues all news releases and public 
announcements . 
d. promotes awareness of City functions , activities , and 
• 
serv1ces. 
e. assists all departments with the preparation of promotional 
f. 
mater1al and information brochures. 
directs the public to 
agencies and responds 
citizen complaints . 
the appropriate 
to requests for 
departments 
i nformatioi n 
and 
and 
In addition to its information and promotional responsibilities , the 
Department provides central reception and switchboard services , 
printing and publications facilities, and mail and courier serv1ces 
for a II city departments. 
The Information Services part of this department sh o uld be 
located adjacent to the main lobby , and will provide vi s istor 
information. The printing and mail facilities should be located 1n 
close proximity to the shipping and receiving are and ma y be on 
levels below grade. 
Total Information and 
Public Relations 
53 
1500 m sq. 
BUSINESS DEVELOPMENT 
The Business Development Office encourages the continued growth 
and success of Mississauga'a business commun1ty by: 
a. 
b . 
The preparation and maintenance 
statistical and informational profile 
wishing to expand their facilities or to 
Mississauga. 
of a 
useful 
locate 
comprehensive 
to businesses 
new facilities in 
The establishment of extensive co ntacts in 
business community and the creation of a 
Business Index for the City . 
Mississauga 's 
comprehensive 
c. Lia1son with all City Departments and other agencies to 
expediate procedures pertaining to industrial and commercial 
development. 
This department requires a high degree of public accessibil it y and 
has operational relations with Council offices. It has a small 
front area requirement . 
• 
Total Business Development 220 m sq . 
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PERSONNEL 
The City, haves some 1700 full-time and approximately 1500 part-
time employees. 
The Personnel Department is responsible for the effective conduct 
of employee relations, employment and recruitment policies , 
pension and benefit administration, union negotiation, labour 
relations, compensation, training and development, relations with 
other levels of government on labour matters, occupational safety 
and health, and organizational planning and development . 
Assistance is provided to all departments in matters concerning 
human relations. 
The department requires a medium degree of public 
and has operational relations with Treasury, 
Engineering Departments The department should 
entirely on one floor level. It has a Ia rge 
requirement. 
Total Personnel 
55 
accessibility, 
Clerk 's and 
be located 
front area 
470 m sq . 
RECREATION AND PARKS 
The Recreation and Parks Department provides leisure 
and facilities. 
• 
serv 1ces 
The department consists of four divisions and a City Curator 
section: 
a. The Recreation and Administration Division provides a 
comprehansive recreation service to the people of Mississauga 
from pre-school to Senior Citizens. The division makes 
programs available through specialty areas which in c lude 
Arts, Senior Citizens , Community Development, Youth 
Services, Athletics, Fitness and Physical Programs . 
b. The Parks Division which generally operates from an off-site 
facility and which includes a Forestry Section is respo nsible 
for the maintenance of City Parks, as well as Cemeteries , 
Boat Docks and Launching Ramps , Greenhouses , Sports 
Facilities, Woodlots, Trails, Lakes and Allotment Gardens. 
d. 
c. The Community Centres Division plans, constructs, 
operates and maintains the City's recreation facilities which 
consist of Indoor and Outdoor Artificial Ice Rinks, Major and 
Minor Community Centres, Fitness Centres , Indoor and 
Outdoor Pools. 
The Open 
Approvals, 
development 
development. 
Space 
and 
and 
Planning Section administers 
Open Space requirements 
also prepares master plans 
Landscape 
for new 
for park 
This department requires a high degree of public accessibility and 
has operational relations with the Planning and Engineering 
Departments. It has a large front area requirment . 
• 
Total Recreation and Parks 21 60 m s q. 
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PLANNING 
The Planning Department advises and assists City Co uncil in 
preparation and implementing planning policies fo r phy s ical 
development , growth and change, transportation networks , urban 
design , and environmental protection within the City. This 
function falls generally into two parts. 
One part of the planning operation is concerned with long- range 
planning. It involves the periodic review and updating of the 
Official Plan; the preparation of Secondary Plans; and 
transportation, urban design and environmental studies . This 
work is based on data assembled by staff through an ongoing 
program of research and monitoring of housing , population , 
employment, transportation, industrial , commercial, and 
environnmental conditions. 
The other part of the operation is the short-range planning and 
day to day processing of applications for development, including 
amendments to the Official Plan and Zoning By-Laws , plans of 
subdivision, site review, and condominium proposals . The 
department also comments on all Committee of Adjustment 
applications and Land Division applications , and co-ordinates the 
design and construction of all City building projects and 
facilities. 
A significant part of the planning function 
of the requirments of other departments 
formulation of plans and policies , and 
involvement in the planning process. 
The department requires a medium degree 
and has operational relations with the 
Recreation, and Engineering Departments . 
area requirement. 
Total Planning 
57 
involves co-ordinatio n 
and agencies in the 
arranging fo r publi c 
of public accessibility, 
Building, Parks and 
It has a larg e front 
1620 m s q . 
THE PROGRAM 
-------
BUILDING 
The Building Department is responsible for a diverse range of 
functions including: 
a. Interpretation and administration of the City Zoning By-laws. 
b. Issuance of building permits after ensuring compliance with 
various municipal requirements and provincial codes . 
c. Inspection of buildings under construction. 
d. Enforcement of municipal by-laws . 
e. Regulation and licensing of tradespeople and businesses . 
f. Licensing of taxicabs, limousines, refreshment vehicles and 
driving schools. 
g. Parking control. 
h. Maintenance, custodial services, and security for City Hall. 
i. Administrative support for the Committee of Adjustment 
j. Implementation and monitoring of energy conservation in City 
buildings. 
k. Issuance of lottery licenses . 
I. Animal control administered from an off-site facility . 
This department requires a medium degree of public accessibility, 
and has operational relations with the Legal, Planning , 
Recreation and Parks, and Engineering Departments. It has a 
large front area requirement. 
Total Building Department 2660 m sq. 
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ENGINEERING 
The Engineering and Works Department is responsible for the 
design, construction and maintenance of roads and storm sewers, 
garbage collection, snow removal, and co-ordination of the 
provision of services for new development . 
The department is divided into three divisions: 
a. Engineering Projects is responsible for designing and 
estimating the cost of all new public works facilities such as 
sidewalks, roadways, storm sewers, bridges and also 
supervises their construction. Drafting and Surveying 
Services and co-ordination of Public Utilities are provided by 
this division. 
b. Engineering Maintenance is responsible for Waste Collection, 
the operation of an off-site Service Centre for City-owned 
vehicles and equipment and the general maintenance of the 
City: cleaning of roadways, repairs to sidewalks, curbs and 
roads, culverts, snow removal, salting and sanding . 
c. Engineering deals with traffic and transportation planning for 
the City in the development and programming of major 
operational improvements and additions to the street s y stem 
and parking facilities. It also analyses all proposed 
development requirements with regard to traffic. All traffic 
signalization, street markings and sign preparation and 
placement are carried out through this division . 
Administration of applicants and permits for road closure , 
open cuts and movements of heavy vehicles is supervised by 
this division, as is the compilation of all required material 
and information for the award of tenders for all contract 
works carried out by the city. 
This department requires a medium degree of public accessibility , 
and has operational relations with the Building, Legal and 
Planning Departments. 
Total Engineering 2070 m sq . 
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CENTRAL RECORDS STORACE 
This area will serve for 
administrative departments. 
facilities to provide access 
frequently used. 
the storage of records from all 
It will include structured storage 
to these documents which are not 
This a rea may be located on levels below grade. 
This area 
required. 
requires tall cei I in g 
Total Central Records Storage 
60 
• 
IS heights; no natural I ig ht 
430 m sq. 
THE PROGRAM 
MAINTENANCE AND CUSTODIAL 
Maintenance operations include repairs t o furniture and 
equipment, building finishes, the fabrication of small installatio ns 
for the building and the maintenance of interior and e xt erio r 
landscaping . Facilities include workshops and storage . 
Custodial operations include both building security , which is 
maintained at all times , and caretaking , which is e xe c uted in 
shifts to clean the building, replenish supplies , and r emove 
waste. Facilities include storage areas and suppo rt staff 
facilities. 
• 
Maintenance and Custodial Areas should be located in prox im it y to 
the Shipping and Receiving area, and may be located on levels 
below grade . 
Sup port staff facilities should be prov ided with some natura I 
light . 
Total Maintenance and Custodial 21 0 m sq . 
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SHIPPING AND RECEIVING 
' 
The area shall provide for the shipping and receiving of 
materials, storage of goods on a short term basis, and related 
records maintenance and staff areas. Materials moved will 
include: furniture and equipment, office and printing supplies , 
mail, food service supplies, art works, and waste materials. 
Separate handling shall be provided for waste materials. 
Facilities should include a loading dock with three positions, a 
truck turnaround, a storage area, TV mobile unit parking , waste 
handling area, and shipping staff office. 
The area may be located on levels below grade. It should have 
direct access to service circulation, including elevators. 
A single service vehicular entrance should be provided and 
should be clearly distin9uished from parking entrances. The 
facility should permit vehicular loading and unloading without 
conflicting with other traffic or pedestrian movement. 
No natural light is required. The area should be acoustically 
separated from other building areas. A clear height of 4.3 m is 
required over the entire area, with 5.9m in the area that 
provides for garbage trucks. 
Total Shipping and Receiving 840 m sq . 
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RESERVED PARKING 
Reserved parking well serve the Mayor , Councillors, senior staff, 
the handicapped, media and short term field staff. A total of 140 
spaces should be provided. 
Reserved parking should be located in levels below grade within 
the maximum buildable area of the site . 
• 
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